
Energy Services

Renewable Heat Incentive Service
The Renewable Heat Incentive (RHI) was introduced in November 2011 to support technologies 
that generate heat from renewable sources. These include biomass boilers, ground source heat 
pumps, solar thermal hot water, and some biogas and combined heat and power applications. 
Over a period of 20 years, the government (via Ofgem) will pay owners of these systems for each 
kWh of heat generated according to a set of published tariffs. Systems must be heat metered 
according to carefully prescribed standards in order to be eligible for such payments.

Applications can be made to Ofgem for eligible systems 
installed and commissioned after 15th July 2009, but 
evidence of the application process in the first year of RHI 
operation has shown that many systems do not get approved 
at the first attempt. This will delay the start of the claim, 
can add considerable cost to a project and may act to deter 
the installation of renewable heating systems. However, 
renewables offer a good way to reduce carbon emissions, 
and to significantly reduce energy bills, providing the RHI can 
be claimed in full.

TEAM can help in a number of ways:

•	 Provide advice on metering (number, type and location) 
and support as necessary through the installation and 
commissioning stage

•	 Provide independent heat meter inspections and reports

•	 Provide heat loss assessments to avoid unnecessary 
metering

•	 Provide a full RHI application service

•	 Provide training in heat metering and RHI applications

RHI Application Support
TEAM can provide a full RHI application process. This will 
enable the technical team to concentrate on delivering the 
best design and installation, while having strong technical 
support and advice from a team with extensive experience in 
the application process. Typically this service will include:

•	 At an early stage, advising on how to get the most out of 
the RHI, selecting the appropriate renewable technology 
and ensuring the application of the best available tariff

•	 Technical support and advice on the heat metering 
installation at design and installation

•	 Advice on remote monitoring and data acquisition 
systems, especially useful for applications over multiple 
sites.

•	 Providing the Independent Report on Metering 
Arrangements where required

•	 Assembling and presenting the documentation required 
by Ofgem in the preferred format

•	 Uploading of the information onto the Ofgem RHI 
Register 

Independent Report on Metering Arrangements 
(IRMA)
An IRMA is required in all cases except for ‘standard’ (if in 
GB) or ‘simple’ (if in Northern Ireland) metering installations. 
The report can be key to getting RHI approval and can only 
be carried out by an “unbiased and impartial” Engineer 
who meets specific criteria which includes demonstrable 
experience and expertise in heat metering. 

Our experienced and qualified engineers will provide all 
the necessary support to ensure a comprehensive report is 
submitted to Ofgem. This will include:
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RHI System Definition (if in GB)

Ground Source Heat Pumps

Project Management
•	 A site visit to examine the physical installation

•	 Examine the system schematics to ensure metering is 
positioned correctly, and that an adequate number of 
meters have been specified

•	 Ensure that meters are fully MID Class 2 compliant

•	 Advise on whether the most appropriate meters have 
been specified

•	 Carry out any heat loss calculations for external pipes/
ineligible loads

•	 Pull together all the necessary documentation and 
certificates

In addition to the above TEAM can provide early advice to 
ensure a heat meter installation and strategy will be fully 
compliant with RHI requirements.

For further details on IRMAs please see our separate 
information sheet.

Is an Independent Report on Metering 
Arrangements required? 

If your system has any ineligible heat use (such as buried 
distribution pipework) and ineligible heat production (such 
as a retained gas boiler) it will be classified as a ‘multiple’ 
metering installation and will require an independent report.

Training
TEAM also runs training courses for those wishing to 
understand the RHI application and heat metering 
requirements better. The course in heat metering can be 
cited as partially fulfilling the competency levels requested 
by Ofgem for independent meter inspections.

Speak to us about upcoming training. We may also be able to 
offer flexibility on dates as we also provide training through 
CIBSE and ESTA.

Why choose TEAM? 
TEAM is a member of the Ofgem RHI Industry Advisory Group 
(IAG) to provide independent expert advice on improvements 
and classifications to the RHI framework. Having produced 
over 100 IRMAs for installations across GB and Northern 
Ireland, TEAM is an expert in this area with a strong 
understanding of the non-domestic RHI Scheme. 

TEAM has further written the B&ES Guide to Good Practice: 
Heat Metering for the RHI. This has become the industry-
recognised standard for a procedure of particular importance 
in the context of the RHI. The guide is available from B&ES 
online:  http://www.b-espublications.co.uk/Ecommerce/
ID/146/Product/ GuidetoGoodPracticeHeatMetering/Details.
aspx. 

TEAM is the leading supplier of energy management software 
and services in the UK providing solutions to over 500 
customers across public and private sectors.


